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Coznanne cuctemsl Baumoielcteusi CKI'MU (I'TY) ¢ oOywaromuMucs npearnoiaraet mpoBeaeHNe eKeroJHOr0 MOHUTOPHHTA yIOBJIECTBOPECHHOCTH
KauecTBOM 00pa30BaTeNIbHbBIX YCIYT, MO3BOJISIFOIIETO JAOMOJIHUTEIBHO 00ECIeUNTh BCECTOPOHHUN 1 OOBEKTHUBHBIN MOAXO0/ K OLIEHKE KayecTBa I10AMOTOBKU
OyAyUIMX CHEeUualIuCTOB.

Lenbro aHKETUPOBAHUS SBJISIETCS MOJIYUEHUS PETYIIPHON U MaKCUMAJIbHO OOBEKTUBHOM HH(OpMaLIMK 00 YCIOBUIX OpraHU3alMi 00pa30BaTEIbHOTO
mpolecca U IMIaHUPOBAHUS MEPONPUATUI IO MOBBIIICHHUIO 3PPEKTUBHOCTH, KAYECTBA U JJOCTYITHOCTH 00Pa30BaTEIbHBIX YCIIYT.

3amaun aHKETUPOBAHMS: - BBIABICHHE (PAKTOPOB, BIMSIOIIMX Ha YCJIOBUS OpPraHM3alMU 00pa30BaTENbHOTO MPOIECCca; - MPEJOCTaBICHUE BCEM
Y4aCTHHKaM 00pa30BaTENbHBIX OTHOLICHUH M 3aMHTEPECOBAHHBIM CTOPOHAM JIOCTOBEpHOW MH(popManuud 00 yCIOBUSX OpraHM3alud 00pa30BaTENbHOIO
IpoIiecca; - COBEPIICHCTBOBAHUE CHCTEMBI YIPABICHHsS 0Opa30BAaTENbHOM NEATEILHOCTHI0 HA OCHOBE MOHUTOPHMHIA KayecTBa OOpa3OBaHUS M YCIOBHMA
opraHu3anu 00pa3oBaTeILHOTO MpoIlecca.

[IpoBeseHn MOHUTOPHWHTA, KaK W B HpPEABLAYIIHE TOJbl, ObUIAa B35ATa 32 OCHOBY 0a30oBas aHKeTa OOYYaroIIerocsi OCHOBHOW 00pa3oBaTEbHOM
IPOTPaMMBI.

Amnkera oOyuatomerocst OI1 coctout u3 4 6a30BbIX MMOKa3aTesei:

1. OTKpBHITOCTH U TOCTYMHOCTH UH(GOPMAIIUH, pa3MEUICHHON Ha O(ULIMATHHOM CaiiTe;

2. KoMm@opTHOCTH yCI0BHIA, B KOTOPBHIX OCYILECTBISIETCS 00pa3oBaTeibHas 1eATeIbHOCTh;

3. JloOposkenarenbHOCTh, BEKINBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB;

4.0011ee ya0BIETBOPEHUE KAU€CTBOM 00pa30BaTEIbHOM JEATEIbHOCTH OpraHU3aIiH.

K ykazanHpiM BompocaMm AOMOJHUTENbHO OblT BHeceH 1 Bompoca «KakoBwl Obutn MoTuBHI BeiOOpa CKI'MU (I'TVY)», koTopslit mo3BosieT 6osee
ri1y0oKko mpopaboTaTh 0OCOOEHHO BaXKHBIE BOIIPOCHI y100CTBa CEPBUCOB, COITPOBOXK/IEHUS CTYIEHTOB U CTeneHb JoBepus odyyatronuxcsd k CKIMU (I'TY) B
LEJIOM:

JUia uccnenoBaHuss MHEHHUS CTYJIEHTOB OO YCIIOBHUSIX, COJEp)KaHUM, OpraHU3allud U KadecTBe Obwio ompoieHo 20 yenoBek, cpeau KOoTopsix 0
PECIIOHIEHTOB KEHCKOT0 1oJ1a ¥ 20- My>KCKOro.

Bospact pecnionienToB ot 19 1o 22 ner.

Ha Bonpoc «KakoBbl 0butn MoTHBBI BbIOOpa CKI'MU (I'TVY) Oblu 1anbl cneayronye oTBeThl: 11 45,8 % MOTHBOM NOCTYIIEHUS SBISETCS
rocynapctBeHHbI cratyc BY3a, aist 36,9 % - BO3MOXKHOCTD TpynoycTpoicTBa, 11 36,5 % - HU3Kui KOHKYpC Ha BbIOpaHHOE HampasieHue, 1uist 30,3
- U3BECTHOCTH M IipecTik BY3a, s 25,2 % - BeIcokoe kauecTBo npenoaaBanus, s 19,2 % - nuaTepecHas cTyneHueckas Ku3Hsb, i 16,8 % - Be16op
npy3ei/ogHokIaccHUKOB 1 st 13,8 % permieHne poauTenei.



KPUTEPUM 1. OTKPBITOCTb U JOCTYINHOCTb HH®OPMALIMHU, PASMEIIIEHHON HA O®UILIUAJIBHOM CAUTE CKI'MHU (I'TY)

Neri/n

Bomnpoc

BapuaHTbI 0TBETOB (IIPOIICHT OT OOIIET0 KOJUYECTBA OTBETOB)

OMJIUYHO, NOTHOCHIBbIO
yooenemeopen(a)

6 UETIOM XOPOouLo, 3a
UCKIIOUeHUEeM
HE3HAYUMENbHBIX
HeooCcmamkog

yooeiemeopumes
HO, HO CcO
3HAUUMETbHLIMU
Hedocmamxkamu

n10xo, He

coomeemcmayem
MUHUMATTbHBIM
mpeoosanuam

Hey0081emeopumeibH
0, He ycmpausaem

1.1.

[TonHOTa M aKTyaIbHOCTh
nHpopmaluu 006 OpraHu3aIuy U e
NeSTeNbHOCTH

75,5%

23,2%

1,3%

1.2

Hanuuue cBenenuii o
Mearoru4eckux paboTHUKAX
OpraHu3aluu

80,5%

18,5%

1%

1.3.

JIOCTYIIHOCTh B3aMMOACHCTBUS C
MOJTyJaTesIsIMA 00pa30BaTEIbHBIX
YCIIYT TI0 TeJIe(OHY, IO JIEKTPOHHOM
MOYTE, C HOMOIIBIO AJIEKTPOHHBIX
CEpPBHUCOB, B TOM YHCJIC HAJIMYHUE
BO3MO>XHOCTH BHECEHMUS
MPpeUIOKEHN M, HAITpaBJICHHBIX Ha
yIIy4IlIeHHe paboThl OpraHU3aIiH.

80,7%

19%

0,3%

1.4.

JIOCTYITHOCTh CBEIEHUM O XO/I€
paccMOTpeHHs oOpaIleHUi TpaxaaH,
MTOCTYIUBIIMX B OPTaHU3AIIAIO OT
roJIydaresied o0pa3oBaTeIbHBIX
ycayr (1o TenedoHy, mo
3JICKTPOHHOM MOYTE, C TIOMOIIBIO
AJEKTPOHHBIX CEPBUCOB)

Hroro no 1 kpurepuio:

75%

18,6%

6,3%

0,1%

77,93%

19,82%

2.23%

0,0%

0,025%




KPUTEPUM 2. KOM®OPTHOCTD YCJOBHM, B KOTOPBIX OCYHIECTBJISIETCA OGPA3OBATEJIBHAS

JAEATEJIBHOCTD
BapuaHTbl 0TBETOB (IIPOLIEHT OT OOILEr0 KOJIUYECTBA OTBETOB)
Nori/it Bompoc omauuHo, 6 Ue0M XOPOUL0,| YO061emEopUmMelbH niaoxo, ne
h HOJIHOCMbBIO  |3a UCKIIIOYEHUEM 0, HO CO coomeemcmeyem |Hey0o08iemeopumern
yooenemeopen  |He3HAUUMETbHBLL| 3HAYUMETbHBIMU MUHUMANBbHBIM  |bHO, He ycmpausaem
(a) X HEOOCMAmMKo8 | Hedocmamkamu mpeobosanuam
MatepualbHO-TEXHUUECKOE U
2.1. P 71% 26,5% 2,5% - -
nH(pOpMaIMOHHOE 00ECIICUCHHE OPTaHU3aIluN
Hannune HeoOXOMUMBIX YCIIOBUI JUISL OXPAHBI U
2.2 A y JULAL OXP 74,6% 23,9% 1,5% -
YKPEIJICHUS 3I0POBbs 00 yUarOIIHXCS
Hannune He0OX0IUMBIX VCIIOBUN I
2.3 A y A 81% 17,6% 1,4% - -
OpraHHU3aIy MUTAHUS 00yUYAIOLTUXCS
VYenosus i MHIUBUIYAIBHONU PabOTEI C
2.4 JULA MHIBALY p 62% 32,4 15 4,1
o0y4JarmuMucs
Hanmune nomnoimHuTesHBIX 00pa3oBaTeIbHbIX
2.5 a P 68% 26,6% 3,4% - 2%
nporpamm
Hanuumne B0O3MOXHOCTH pa3BUTHUSI TBOPUECKUX
CIOCOOHOCTEH U MHTEPECOB 00yUAIOLTUXCS,
BKJIFOYAs MX Y9acTHE B KOHKypCax U
OJINMITHA/IaX (B TOM YHCJIE BO BCEPOCCUUCKUX U
2.6 MEXIYHapOJHbIX ), BRICTaBKaX, CMOTpax, 73% 22,5% 4,5% - -

(GU3KYIBTYPHBIX MEPONPUATHUSX, CIIOPTUBHBIX
MEPOIPUATHSIX, B TOM YHCIIE B OQULIHATBHBIX
CIIOPTUBHBIX COPEBHOBAHUSAX, U IPYIUX
MaCCOBBIX MEPOIIPUATHUAX




2.7

Hamune Bo3MOKHOCTH OKa3aHUS TICUXO0JIOTO -
neIarorndeckoil, MeTUIIMHCKON U COMaabHOM
TIOMOIIH 00YYarOIIHMCS

62%

30,2%

7,8%

2.8

Hanuuue ycioBuii opranuzanuu o0y4eHus U
BOCIUTAHHSI O0YYAIOIIUXCS C OTPAHUYCHHBIMHU
BO3MO>KHOCTSIMU 3/I0POBBSI U HHBAIIUIOB

78,6%

19,5%

1,5%

0,5%

Utoro no xpureputo 2

71,28

24,9%

2,995%

0,825%

KPUTEPHUMU 3. 1IOBPOKEJATEJBHOCTbD, BEXKJIMBOCTH, KOMIIETEHTHOCTb PAFOTHUKOB

Neri/ni Bonpoc BapuaHTBI 0TBeTOB (IIPOLIEHT OT OOIIETO KOJIMYECTBA OTBETOB)
NOIHOCMbBIO |6 yelom XOpoulo, HO[Y0061€MBOPUMETBHO Hey0081emeopumenbHo, He
ycmpausaem ecmb He0OCmamKu ycmpaueaem
3.1. [Kak Bl oneHmBaete 00pOXKENATENBHOCTE U
BexIMBOCTE paboTHrkoB CKITMU (I'TY)? 93 % 5,6% 1,4% -
3.2. |YnoBneTBopeHs M BBl KOMIETEHTHOCTBIO
0 0 0 -
pabotaukoB CKI'MU (I'TVY)? 94,4% 4,6% 1,0%
toro o 3 KpuTepuio
93,7 5,1 1,2




KPUTEPHUM 4. OGIIEE YJOBJIETBOPEHUE KAUECTBOM OBPA3OBATEJBLHOM JEATEJIBHOCTUA CKI'MH (I'TY)

BapuanTtsl 0TBETOB (MPOLIEHT OT OOIIEro KOJIUYECTBA OTBETOB)

Nen/ B
i OHpoe RONIHOCMbIO 8 YeloM XOpouo, HO HEYO081emBOPUMENbHO, HE
Y0081em8opumenbHo
ycmpaueaem ecms He0oCmamKu ycmpauesaem
Y noBneTBOpeHne MaTepualbHO-TEXHUYECKIM . . .
4.1. T 65,8% 15,1% 9,1% 10
Y noBneTBopeHne Ka4eCTBOM IIPEI0CTABIISEMBIX
4.2 00pa30BaTeIbHbIX YCIYT 71,6% 15,9 6,5 -
Y 10BIETBOPEHNE OpPraHU3aLuen
4.3 y4€OHBIX/IPOM3BOACTBEHHBIX IIPAKTUK 5% 24,5 0,5% -
['0TOBHOCTH PEKOMEHIOBATH OPTaHU3AIUIO
4.4 POJCTBEHHUKAM M 3HAKOMBIM 71,6% 24% 4,4% -
Hroro no 4 kpureputo: 72,5% 19,875% 5.125% 2,5%




Pe3ynbTaThl aHKETMpPOBAaHUS IO OCHOBHOM 00pa3oBaTelbHON NpOrpaMMe BBICIIETO
obpazoBanys i IpOrPaMMBL pesypTaTEl aHKETHPOBAHKS
OakaaBpuara 22.03.02
«MeTtamtyprus» HalnpaBIeHHOCTD (PO uIIb) «MeTauTyprisi IBETHBIX METAIJIOBY MO KAKIOMY U3
4 0600IIarOIUX MOKa3aTeseH.
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Takum o0paszoM, 1o pe3ynapTaTam 00pabOTKM HTOTOBBIX aHKET OOYYarOIIMXCs, MOKHO CHAENaTh
CJIETYIOIINE BHIBOJIBI:

B Oonbmieit cremneHu MOTpeOUTENN YAOBIETBOPEHBI YCIOBUAMHU M KOM(OPTHOCTHIO
obOecnieuenus peanuszanuu obpazoBarenbHbix ycinyr B CKIMU (I'TY). B opranuzanumn
o0OecriedyeHbl  yCIOBUS JOCTYHMHOW Cpeibl, IMO3BOJSIONIME JIMAM C OrpaHUYCHHBIMU
BO3MOKHOCTSIMHM I0JIy4aTh OOpa3oBaTelIbHbIE YCIYI'M HapaBHE C JpYyruMH; HH(opmMamus o
NESTeTbHOCTH WHCTHTYTa OTKpBITA, JOCTaTOYHO TIIOJIHO W JIOCTYITHO pa3MelleHa Ha
MH(OPMALIMOHHBIX cTeHAaX B nomemieHusx By3a. PaborHuku CKI'MU (I'TY) BexnuBsl u
n00pOoKeNaTeTbHBI.

[ToTpeOuTenu roToBsl PEKOMEHI0OBATh HHCTUTYT POJICTBEHHUKAM U 3HAKOMBIM.

1. AGcomoTHas yIOBIETBOPEHHOCTh O0YJAIOIINXCsl OTKPBITOCTHIO U IOCTYITHOCTBIO
nHpopmanuu, pasmenieHHoi Ha opunmansHoM caiite CKI'MU (I'TVY) cocraBuna 77,93%.

B menom xopoio, 3a MCKIIOYEHHEM HEKOTOPBIX HEIOCTaTKOB ompenenwtn 19,82%
AHKETHPYEMBIX.

VY 10BIE€TBOPUTENBHO, HO CO 3HAUMUTENBHBIMU HeJOCTaTkamMu oueHwin 2.23%
o0yJaromuxcs.

He coorBercTBME MUHUMalbHBIM TpeboBaHusAM o003HaumiIu 0,025% onpoieHHbIX U
HeynoBieTBoputenbHo oreHmm 0,025% oOyuaromuxcs.

2. KoMbopTHOCTB YCIIOBHIA, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTeIbHast AesITeIbHOCTD
CKI'MU (I'TY) nonoxkurensHo oneHwm 71,28% obOydaronuxcs.

B menoM xopomio, 3a HMCKIIOYEHHEM HEKOTOPhIX HeNocTaTkoB ompenenwin 24,9%
AHKETUPYEMBIX.

VY 10BIE€TBOPUTENBHO, HO CO 3HAYUTEIbHBIMM HEAOCTaTKaMu oueHwi 2,995 %
00yUaroIuXxcs.



KPUTEPUM 4. OGIIEE YJIOBJIETBOPEHUE KAUECTBOM OBPA3OBATEJILHOM JEST!

Heynosnersopurensuo onenmm 0,825% obydaromumxcs.

3. OreHka cTeneHu J00poKeNaTeTbHOCTH, BEXKIINBOCTH M KOMIIETEHTHOCTH PaOOTHHUKOB
CKI'MU (I'TY) o uroraM aHKETUPOBAHUS PACTIPEACTIIIACH CICIYIOIIMM 00pa3oM: -
MOJIHOCTBIO YCTpauBaeT - 93,7% obyuaroniuxcs, - B I€JI0OM XOPOLIO, HO €CTh HEJOCTaTKH - 5,1%, -
YIOBJIETBOPUTENBHO - 1,2% oOydaromuxcs.

4. OO6miasi yIOBIETBOPEHHOCTh KadecTBOM oOpasoBarenbHOU nesrenbHocThio CKI'MU
(I'TY) cocraBuna 72,5 %. B enom xopoiiio, 3a UCKIIFOUEHUEM HEKOTOPBIX HEJJOCTATKOB OLICHUIIN
19,875% OIPOLLIECHHBIX. Y 10BIETBOPUTEIBHO OLICHUJIN 5.125% o0yuaromuxcs.
HeynosnerBopurensHo - 2,5%.

Bonbmas gacte crynenToB 80 % q0BONbHA OpraHu3anueil y4eOHON/IPOU3BOACTBEHHOM
MIPAKTUKH.

PexomennoBats nporpamMmy rotoBsl 80% oOydaronuxcs.
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